President’s Message 
“The times they are a-changin’.”  These words were true years ago when Bob Dylan sang them. They are just as relevant now and will still be true tomorrow. 
Those who do not embrace challenge and change will be left behind. Those who find harmony and balance in their personal and business lives, who work with principal-based values will reach more of their whole potential in life. Our family at Data Direct Group is poised, ready for the challenges and change that lie ahead for all who hope to be great:  Leaders, Citizens and Businesses alike. 
Data Direct Group’s newly appointed Second Generation Leaders: Frank, Peter, and I recognize that the word ‘serve’ is a root word in the way we describe our business, a Customer Service Bureau.  And our Data Direct Group family is ready to serve and welcome the future!  
As the Second Generation Leaders, it is our good fortune to inherit a legacy of financial strength and a history of sound, strong, leadership.  We believe that our new team offers a unique combination of experience, vision and leadership that will sustain the confidence of our customers and our employees. 
Our promise is to continue listening to our customers and empowering our employees. As our customer you will have a voice in the future direction of Data Direct Group with a say in defining that future and sharing in its success. 

In keeping with Data Direct Group’s values of caring about the well-being of our people, our business, and our planet, the family at Data Direct Group will always endeavour to be a responsible part of our community.  
Over the next few years Data Direct Group will embark on projects within our organization to further reduce our carbon footprint. Examples of these include more efficient lighting and overall use of electricity. On behalf of your Second Generation Leaders of Data Direct Group, I urge you to help keep our planet safe and sustainable!    

With grace, passion and fire we accept our challenge to expand the business of Data Direct Group, and ensure that our position as a leader in the Print, Direct Mail and Fulfillment industry remains vibrant, strong and respected by all.   
We look forward to working with you for continued success in both our business and personal lives!
Yours truly, 

Debbie Major

President

